
COVID-19 and airport operations
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• Up to 10 minutes additional time to 
departing passenger journey

• + 50% space at check-in
• + 100% space at security control
• + 35-50% space at boarding gates

• 5-20 minutes more time to arriving 
passenger journey

• + 100% space for immigration
• + 30-50% space for baggage reclaim
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